
Mayo Clinic ImageShare
ImageShare is a quick way to upload
and share medical images.

Preferred Browser
The preferred browser is Google Chrome. If you want to use Internet 
Explorer 7, 8 or 9, Safari, or Firefox, you will need to install the Java 
plug-in to upload images. The DG application will recognize the 
browser you are using and guide you through the Java installation 
process. The plug-in should only take one minute to install.

Enter your email address and click ‘Continue’.
Returning users will be prompted to enter their password.
First time users will be prompted to enter their First Name, Last 
Name, and a password. First time users are also required to accept 
the Terms and Conditions and the HIPAA Agreement.
Then click ‘Continue’.

Select the disc that contains your medical image files.
A scan process will produce a list of qualifiying medical images.

Select the images that you want to upload.
Enter an optional message.
Check the authorization box.
Click “Upload and Share Selected Studies”.

If you need help
Call: 888 315 0790 (any 
time) Email: 
support@ambrahealth.com

Go to:  https://mcie.ambrahealth.com/share/mayo_clinic_rst



Notification of image transfer to Mayo Clinic – Rochester  
 
FAX:  Notification of Incoming Exams 
 
Sending Institution Information 
 
Institution:     
Location:   
Phone:   
Fax:    
 
Patient Information 
 
Full Name:   
Date of Birth:   
Mayo ID:   
 
Mayo Physician 
 
Name 
 
Exam(s) Information (add rows if necessary) 
 
Type of Exam Date of Exam Number of Images 
   
 
 
 
 
Directions 

1. Send exams to:   
             AE Title: MAYO_XXX 

2. Fax this form to:   507-284-5455 
3. Fax other information to:  507-284-5455 

(ex.  Radiology Reports, etc) 

Contact Information 
1. Radiology HIMS – 507-284-3254 
2. Jennifer Ayshford – 507-538-2571 

ayshford.jennifer@mayo.edu  
3. Partrice Lamey – 507-284-3650 

lamey.patrice2@mayo.edu 
 
Please note:   
This service is only monitored from 7:30am – 4:00pm (CST) Monday thru Friday. 
 
To request images and/or reports, contact Release of Information at 507-284-4594 or fax 
your request and authorization to 507-284-0161. 
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